
PREPARING FOR YOUR TREATMENT

- Please provide suitable access to the property and to areas that are to be treated.

- Please inform us of any parking or access restrictions.

- Make sure that all floors to be treated are clear of small items, books, shoes etc. 

- Remove fragile items from the surfaces of any furniture to be moved in rooms that are to be treated.  

- Remove all items from under beds.

- Remove or protect fish tanks / aquariums of any kind.

- Ensure pets are not able to access areas being treated and familiarise yourself with safety requirements.

NB: none of the processes used will damage paintings or plants. No chemical residue will be applied to bed linen.

DO I NEED TO VACATE THE PROPERTY?        

- Not as a rule but, depending on the treatment needed and the layout of the property, you may be required to vacate

the property at some point. This would be for a maximum of 2 hours. However, in most cases, it is perfectly safe for

people to be in areas of the house that are not being treated whilst the treatment is in progress. Please discuss access

needed in advance, so that we can plan the treatment according to this, if required.

- Fogged spaces will inaccessible for 2hrs following treatment.

IS THE TREATMENT SAFE FOR MY CHILDREN & PETS ?

- All the products we use are HSE approved for use in a domestic environment. We use products according to the

statutory regulations and within the best practice guidelines of CoSHH (Control of Substances Hazardous to Health).

Therefore, once carpets or treated floors are dry, they are deemed safe to be used by people and pets.  

-  Rooms are safe to access 2 hours after fogging.

-  Pets must not access spaces until floor is COMPLETELY dry (suggested min 4hrs) after insecticide treatment.

TREATMENT OF CLOTHES & WARDROBES

- There is no insecticide that is safe or practical to use directly on clothing, and our normal treatment does not include

this.  We offer a separate service for this - treating vulnerable clothing with heat. Please see our website for more

information.

- For more information on protecting and storing clothes, please visit our website.

PAYMENT

 

- We will email your invoice on completion of the treatment.  We do ask that you make your payment on the day of the

treatment.  This can be paid direct using the online link, or via BACS, as detailed in the invoice. 

Thank you for choosing to work with Proton Environmental

Thank you for choosing Proton Moth Control
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